
Corona Virus FAQ- Update July 1 

Fort Collins Utilities- 
Continue to not disconnect services. Anticipate disconnections returning within the next few months; 
will give notice to customers before any disconnections are made. 

Payment plans are being discouraged since customers can only receive 1 per 6months and no 
disconnections have been carried out. Make payments on accounts as possible, even if partial.  

Xcel Energy- • Keeping you connected. We will not disconnect service to any residential 
customers until further notice. 

Evictions- The eviction memorandum has expired, and no new law or executive order has been put in 

place. Landlords could begin posting eviction notices come June 13th. They are required to give tenants 

at least 30 days to catch up on past due rent. Late fees can be charged again but not for the period of 

May 1 – June 13th.  

First round of balloon payments could be due July 1, possibility of 3-4 months rent or mortgage due all 

at once. Freddie Mac and Fannie Mae backed mortgages are still protected from foreclosures 

 



$600 stimulus expected to expire on July 31st. Anyone still receiving unemployment will 

receive up to 2/3s of their former wage.  

 

Usual Resources that have changed because of COVID-19 

HNS in Loveland is doing food and has resumed other financial services- Limited funding   

Saint Vince De Paul- is providing financial assistance – looking into qualifiers  

Immanuel Lutheran in Loveland- is providing financial assistance- looking into qualifiers  

• Any Loveland residents screen for information, if this is someone who’s hardship has 

come from COVID-19 closures Foundations is working to help more families- pass their 

case on to Krista 

N2N – Taking guests by phone call only- 970-488-2383- guests may have to call a couple times 

to reach someone- assume all community places are being inundated with requests for help- 

since HNS is closed it looks like N2N in Loveland is not providing help at this time…still looking in 

to this  

Catholic Charities- Call for assistance in Fort Collins  (970) 484-5010- no funds in Loveland  

Salvation Army- If you require assistance and support please contact our Connection 

Center: 855-768-7977- no funds in Loveland  

 

Ford Promise for Car buyers- car buyers can return Ford car if they loose their job- see 

below for full details  

https://media.ford.com/content/fordmedia/fna/us/en/news/2020/06/29/ford-promise-offers-peace-of-

mind-to-potential-car-buyers.html 

 

Poudre School District- has made plans for a 4- phase plan to get kids back in school  

Phase 1- Remote learning  

Phase 2- Mostly remote learning, some small group interactions  

Phase 3- Hybrid at home and at school learning  

Phase 4- Schools open with safety protocols 

https://www.psdschools.org/psd2020-21 

Current Colorado Orders- 

https://covid19.colorado.gov/safer-at-home 
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